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Privacy Policy

Introduction

This privacy policy informs you, our patient, on how your personal information (including
health information) is collected, stored, and used within our practice, and the circumstances
in which we may share it with third parties. Narre Warren Clinic is bound by the Privacy Act
1988, the Australian Privacy Principles (APPs), and relevant Victorian health privacy laws.

Why and When Your Consent Is Necessary

When you register as a patient, you provide consent for our GPs and practice staff to access
and use your personal information to provide you with the best possible healthcare. Only
staff who need to see your personal information have electronic access to it via secure,
individual logins. If we need to use your information for any other purpose, we will seek
additional express consent from you.

Why Do We Collect, Use, Hold, and Share Personal Information?
Our main purpose for handling your information is to manage your personal health. We also
use it for directly related business activities, such as:

¢ Financial claims and Medicare/health fund payments

e Practice audits, quality improvement activities, and AGPAL accreditation
assessments.

¢ Internal business processes and staff clinical training.

What Personal Information Do We Collect?
The information we collect about you includes your:
e Names, date of birth, addresses, and contact details

e Comprehensive medical history, current medications, allergies, and adverse events
e Immunisations, social history, family history, and lifestyle risk factors
¢ Medicare number and specific healthcare identifiers

Private health fund details
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How Do We Collect Your Personal Information?

Our practice collects information in several secure ways:

Directly from you via your registration forms during your first appointment

During medical consultations, or electronically via secure transfers like My Health
Record, Shared Health Summaries, and the Electronic Transfer of Prescriptions (eTP)

When you visit our website, send us a secure message or SMS, telephone us, or make
an online appointment

From third parties when direct collection is impractical, including guardians,
specialists, allied health providers, hospitals, or pathology/imaging services

Dealing With Us Anonymously
You have the right to deal with us anonymously or under a pseudonym. However, this may

be refused if it is entirely impracticable for us to provide care, or if we are required by law to

deal only with identified individuals.

When, Why, and With Whom Do We Share Your Information?
We strictly limit access to your data. We may share your personal information:

With third parties who work with our practice for business operations, such as AGPAL
accreditation agencies or IT service providers (all bound by APPs)

With other involved healthcare providers during a clinical handover or specialist
referral

When required or authorised by law (e.g., court subpoenas or mandatory statutory
notifications for infectious diseases)

When necessary to lessen or prevent a serious threat to a patient’s life, health, or
safety, or to public safety

Electronically through secure, encrypted communication tools, eTP, or My Health
Record networks

Other than in exceptional circumstances permitted by law, our practice does not share

personal information with any overseas recipients without your explicit written consent. We

do not use your personal information for direct marketing unless you explicitly opt in.
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Quality Improvement and De-identified Data

Our practice uses de-identified patient data to perform research, clinic analysis, and internal

service improvement. We may provide completely de-identified data to population health

organisations (such as the Primary Health Network. You have the right to opt out of having

your data included; please notify our reception staff if you wish to do so.

How Do We Store and Protect Your Personal Information?

Narre Warren Clinic is a fully electronic practice. Your personal information is protected

through strict digital and physical safety benchmarks:

All medical records are stored securely in encrypted, protected electronic
information systems.

Audit trails track which staff member opens, edits, or accesses any electronic file.

Computer monitors auto-lock after periods of inactivity, and doctor rooms are locked
when not in use.

Confidentiality agreements for staff and contractors are securely maintained by
management.

Security cameras monitor the reception area, clinic perimeter, and corridors for
physical safety.

How Can You Access and Correct Your Personal Information?

You have a legal right to request access to, and correction of, your personal information.

Requests for Access/Transfer: Requests must be made in writing. Our practice
acknowledges these and will respond within a reasonable timeframe (compliant with
the 30-day statutory maximum, aiming for 7-14 days). Standard fees aligned with the
Victorian Health Complaints Commissioner directives may apply.

Exemptions: Access may be legally withheld if providing it poses a serious threat to
life or health, or unreasonably impacts another individual's privacy. If refused, a
written notice explaining the reasons will be provided.

Data Corrections: You may request updates or corrections to your records at any
time by emailing Reception@narrewarrenclinic.au.

Electronic Communication and Privacy

To comply with electronic privacy benchmarks, our practice uses secure, encrypted

messaging platforms (such as Argus or Healthlink) to communicate clinical data with other
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providers. We do not send health details via standard unencrypted email unless you have
provided documented, informed consent acknowledging the security risks.

How to Lodge a Privacy-Related Complaint
We take privacy concerns very seriously and resolve them via our formal internal resolution
policy. Please direct complaints in writing to:
¢ The Practice Manager, Narre Warren Clinic
103 Prospect Hill Rd, Narre Warren VIC 3805
Phone: 03 9705 4400 | Email: reception@narrewarrenclinic.au

If you are unsatisfied with our response, you can escalate the matter to the Office of the
Australian Information Commissioner (OAIC) at www.oaic.gov.au or by phoning 1300 363
992.
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